
Life in ‘likes’ - Children’s Commissioner (2018) 

The objective for this study was to qualitatively explore the impact of social media use on the lives of children aged 
8-12 years old, particularly in relation to their wellbeing and self-esteem. This research involved engaging with and 
interviewing 32 children aged 8-12 across the country. A summary of the findings is below: 

Positives Negatives 
• I can make friends 
• I can talk to my family 
• I feel inspired for my future 
• I can learn how to do new things 
• It makes me laugh and I can make other 

people laugh 
• I can show my personality 
• I can create things that other people like 
• I can share my achievements with 

friends 
• I can get help with my homework 

• I wonder what other people will think of 
me online 

• I see, and sometimes receive, mean 
comments 

• I worry about how my siblings use social 
media I don’t know who I can trust 
online 

• I see things that weren’t meant for me to 
see 

• I don’t understand why my parents need 
to post pictures of me 

• I have to be on social media because 
everyone else is 

• I get scared when I think about what 
could happen if I am not safe on social 
media 

• I am different to the people I see online 
• I don’t have anything good to post 
• I feel jealous when I see what other 

people are doing and the things they 
have 

• I sometimes don’t know what to do 
when bad things happen on social media 

• I get lots of messages even when I don’t 
want to be on my phone 

 

 

 

 

 

 

 

 

 

 

 

 

 



#StatusOfMind – Royal Society for Public Health (2017) 

The report brings together information about social media use and its impact on young people in the 16 to 24 years 
age range. A summary of the information presented is found below: 

• 91% of 16-24 year olds use the internet for social networking 
• Social media has been described as more addictive than cigarettes and alcohol 
• Rates of anxiety and depression in young people have risen 70% in the past 25 years 
• Social media use is linked with increased rates of anxiety, depression and poor sleep 
• Cyber bullying is a growing problem with 7 in 10 young people saying they have experienced it 
• Social media can improve young people’s access to other people’s experiences of health and expert health 

information 
• Those who use social media report being more emotionally supported through their contacts 

The young people were asked to rate the top 5 social media platforms based on how they affected each of the 
following 14 health factors (-2 = made it a lot worse, +2 = made it a lot better):  

1. Awareness and understanding of other people’s health experiences  
2. Access to expert health information you know you can trust  
3. Emotional support (empathy and compassion from family and friends)  
4. Anxiety (feelings of worry, nervousness or unease) 
5. Depression (feeling extremely low and unhappy)  
6. Loneliness (feelings of being all on your own)  
7. Sleep (quality and amount of sleep)  
8. Self-expression (the expression of your feelings, thoughts or ideas)  
9. Self-identity (ability to define who you are)  
10. Body image (how you feel about how you look)  
11. Real world relationships (maintaining relationships with other people)  
12. Community building (feeling part of a community of like-minded people)  
13. Bullying (threatening or abusive behaviour towards you)  
14. FoMO (Fear Of Missing Out – feeling you need to stay connected because you are worried things could be 

happening without you) 

The net impact on young people’s health and wellbeing was as follows with the factors listed in order of rating 
(largest being top of the list): 

Rank Platform Net Positive/Negative Net Score Most +ive 3 Factors Most –ive 3 Factors  
1 You Tube Positive + 0.36 Awareness, 

Community building, 
Self-expression 

Sleep, 
FoMO, 

Body image 
2 Twitter Negative - 0.10 Self-expression, 

Self-identity, 
Community building 

Sleep, 
Bullying, 

FoMO 
3 Facebook Negative - 0.11 Emotional support, 

Community building, 
Self-expression 

Sleep, 
FoMO, 

Bullying 
4 Snapchat Negative - 0.17 Self-expression, 

Self-identity, 
Emotional support 

FoMO, 
Sleep, 

Bullying 
5 Instagram Negative - 0.17 Self-expression, 

Self-identity, 
Community building 

Sleep, 
Body image, 

FoMO 
 



How safe are our children? – NSPCC (2019) 

This report looks at the 10 indicators of child online safety and the data that has been gathered over the past six 
years. A summary of the key messages they identify linked to each risk factor are found below: 

1. Inappropriate Content 
• 16 per cent of surveyed primary school-aged children and 19 per cent of surveyed secondary school 

students said they had seen content which encouraged people to hurt themselves. 
• 11 to 18 year olds reported seeing sexual content in 16 per cent of reviews of the most popular 

social networks, apps and games. 
• 31 per cent of children aged 12 to 15 reported seeing worrying or nasty online content. 

2. Online Sexual Abuse 
• 21 per cent of surveyed girls aged 11 to 18 said they had received a request for a sexual image or 

message. 
• 4 per cent of surveyed primary school-aged children and 5 per cent of surveyed secondary-school 

aged children said they had been sent or shown a naked or semi-naked picture or video from an 
adult. 

• 2 per cent of surveyed primary and secondary school-aged children said they had sent a naked or 
semi-naked picture or video to an adult. 

3. Online Sexual Offenses 
• There has been a year on year increase in the number and rate of police-recorded online child sexual 

offences in England and Wales and Northern Ireland.  
• In the first 18 months since sexual communication with a child became an offence in England and 

Wales, 5,211 offences against children under the age of 16 have been recorded by police forces.  
• Police in Northern Ireland have recorded 228 offences of sexual communication with a child since 

the offence was introduced in Northern Ireland in February 2016.  
• In Scotland there has been a 74 per cent increase in the number of police recorded offences of 

communicating indecently with a child over the past five years, from 247 offences in 2012/13 to 429 
in 2017/18. 

4. Child Sexual Abuse Images 
• There were more than 24,000 police-recorded obscene publications or indecent photos offences in 

the UK in 2017/18.1  
• In all four UK nations the numbers of police-recorded offences of obscene publications or indecent 

photos have increased over the past five years. 
• National Crime Agency data show an 893 per cent increase in the number of UK-related industry 

reports of child sexual abuse material, primarily from the US-based National Centre for Missing and 
Exploited Children, over the past five years; from 11,477 in 2013 to 113,948 in 2018. 

5. Childline Counselling Sessions 
• Childline delivered 1,700 counselling sessions about online sexual abuse in 2018/19.  
• In 647 of these counselling sessions children mentioned worries around sexting or self-generated 

images.  
• A disproportionately high number of counselling sessions about online sexual abuse involve girls (72 

per cent) and children in the 12 to 15 year age group (57 per cent). 
 
 
 
 
 
 



6. NSPCC Helpline Contacts 
• In 2018/19 there were 1,507 contacts to the NSPCC helpline where online sexual abuse was the 

main concern, a 19 per cent increase since the previous year.  
• 457 of these contacts mentioned concerns that someone was developing an online relationship with 

a child for the purpose of sexual exploitation or grooming.  
• 62 per cent of children referred by the helpline to external agencies due to concerns around online 

sexual abuse were girls, and 74 per cent of children referred were aged 10 or above. 
7. Internet Watch Foundation and Industry Reports 

• Since 2015 there has been a 54 per cent increase in the number of URLs confirmed by the Internet 
Watch Foundation (IWF) as containing child sexual abuse imagery.  

• An increasing proportion of the URLs identified involve older children, aged between 11 and 15 
years. The IWF partly attributes this to increases in “self-produced” images.  

• Less than 1 per cent of URLs confirmed by the IWF as containing child sexual abuse imagery are 
hosted in the UK.  

• Limited information is available from social networks about the levels of abuse that occur on their 
platforms, and the information that is available is not provided in a consistent or comparable way. 

8. Advice Seeking and Awareness 
• 95 per cent of children aged 8 to 11 and 96 per cent of children aged 12 to 15 were given 

information about keeping safe online.  
• 30 per cent of surveyed children said that their parent/carer spoke to them about online safety at 

least once a month.  
• 78 per cent of parents/carers agree with the statement “I feel I know enough to help my child stay 

safe online”.  
• 62 per cent of surveyed key professionals1 in primary schools and 84 per cent in secondary schools 

said they were confident in their understanding of online threats. 
9. Taking Action to Stay Safe Online 

• Less than half (44 per cent) of children aged 12 to 15 said they knew how to change their settings to 
control who could view their social media. 

• 68 per cent of 12 to 15 year olds interviewed knew how to report content they saw online that they 
found worrying or nasty.  

• 37 per cent of parents/carers said they used all four strategies suggested by Ofcom to keep children 
safe online.  

• More than 95 per cent of surveyed network managers said their school had filtering in place across 
their networks. 

10. What Needs To Be Done To Improve Online Safety 
• 41 per cent of 11 to 18 year olds surveyed said that they thought websites, apps and games weren’t 

doing enough to keep them safe online.  
• 92 per cent of 11 to 16 year olds surveyed agreed that social media platforms should be required to 

protect children from inappropriate content and behaviour.  
• 60 per cent of the British public disagree that social networking sites are doing enough to protect 

children from adults contacting them to groom them for sexual purposes.  
• 92 per cent of surveyed parents of 11 to 18 year olds said they support making social networks 

legally responsible for keeping children safe. 

 


